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Cary Services Team Responds to Hurricane Harvey’s Destruction

T

he Houston area branch of Cary
Services is responding to the
aftermath of Hurricane Harvey.
During the storm, everyone was basically
shut down due to flooding or lack of
electricity.
Fortunately, none of our Cary Services
Team member’s homes or vehicles were
damaged by the storm or flood waters.
After the rains stopped, we could only
respond to needs as we had access.
Eventually, our customers which were
directly impacted by Harvey, were able
to get to their properties and determine
what needed to be done to get back into
operation as quickly as possible.
The Cary Services Team was able to
make immediate repairs to refrigeration

and HVAC equipment so that our valued
customers could get back to business as
soon as possible.
When an air conditioning unit
or refrigeration equipment has
been impacted by flood waters, it is
recommended not to turn them back
on until our trained technicians have
thoroughly inspected each piece of
equipment. Not having them tested could
cause serious damage to the electrical
components, not to mention the risk of
injury.
So far, we have been able to help
many customers get back on their feet.
Unfortunately, we did have customers who
will have to be closed temporarily until
their renovations are complete.

Another important note is to keep
the air filters clean and replaced more
frequently during construction in your
facility. The dust and particles that are
kicked up during demolition and rebuild
will clog air filters in a very short period
of time and will cause the A/C units to
operate inefficiently and may even cause
the unit to freeze up due to lack of air flow.
Cary Services is here to keep those
units maintained with the proper amount
of maintenance, which is specific to each
facility.
Houston and the surrounding areas
will bounce back from this devastation,
and Cary Services is here to help in any
way we can for all your air conditioning,
refrigeration, and ventilation needs.

Contact Us Toll Free 24/7 | 888-229-1757
Abilene | 325-695-7283 | Mark Cary, Chairman/CEO | Tony Cary, VP of Field Operations | Jerry Eichhorst, VP of Business Development
D.F.W. & North Texas Region | 817-596-9877 | Frankie Moeller, General Manager
Houston | 281-219-1900 | Kevin Dean, General Manager
Big Spring – Midland & Odessa | 432-264-7919 | 432-617-0173 | Richard Brandner, Service Manager
San Angelo | 325-944-2580 | Jerry Eichhorst, General Manager
Visit us online at www.caryservices.com

The Bills In Your Wallet

You don’t have to be a millionaire to know the value of a dollar. Here are some fun
facts about paper money from the U.S. Bureau of Engraving and Printing website:
• The first $1 bill was issued by the government in 1862 with a picture of Treasury
Secretary Salmon P. Chase. George
Washington’s portrait first appeared on
the $1 note in 1869.
• Dollar bills account for approximately
45% of all U.S. currency production.
• The lifespan of a $1 Reserve note is
about 21 months. Other bills have
different life expectancies.
• The first $2 bill was issued in 1862
and featured a picture of Alexander
Hamilton, the first Secretary of the
Treasury.
• The first $100 bills were issued in 1862,
with a picture of the American bald
eagle. Benjamin Franklin’s portrait first appeared on the Series 1914 Federal Reserve
Note.
• The lifespan of the average $100 note is 89 months.

Strange Questions From Job
Interviews

Job interviews can be intimidating under the best of circumstances, but some
interview questions leave candidates confused. Here are some as reported on the
Knowable website:
• “What emojis best describe you?”
• “If you were a fruit, what kind would you be and why?”
• “Would you be willing to skip class to cover shifts?”
• “What is the relationship between your parents and what do they work with?”
• “How many basketballs could you fit in this room?”
• “While pretending that we [the interview committee] are three-year-olds, please
perform a song and dance.”
• “Are you going to be too weird to work with?”

Instant Messaging Takes Over
The Workplace

Instant messaging software such as Skype, Slack, and Facebook are becoming
increasingly popular in the workplace, and they’re changing the way employees and
customers traditionally connect with each other. A survey by ReportLinker uncovered
these interesting facts about how we communicate with each other at work:
• Only 19% of employees prefer face-to-face communication when discussing
something at work; 50% prefer using email.
• The most used software is Skype (29%), followed by Facebook Messenger (22%),
Lync (19%), and Slack (5%).
• Among heavy users, 45% say they’re more productive with instant messaging.
• Efficiency (22%) and team collaboration (14%) are the biggest drivers of instant
messaging adoption.
• Fourteen percent of workers say they like instant messaging because it helps them
reduce the volume of emails, 12% like its flexibility, and 10% say they use it because
they find the tools easy to use.
• The main drawback is the pressure to respond immediately, cited by 24% of
respondents. But, that’s one of the main reasons customers like messaging.

Target These
Areas For Better
Employee
Retention

Employee retention begins with
providing fair compensation and benefits,
but it doesn’t end there by any means.
You can improve employee loyalty by
concentrating on these four areas:
• Performance objectives. Employees
want to do a good job, and they want
to know how they need to improve.
Don’t keep them in the dark. Let them
know how they’re doing, how their
contributions affect the organization,
and how their efforts can lead to
advancement and career opportunities.
• Communication. Talk to your people
as much as possible. Listen to their
ideas and opinions. Conduct surveys
to solicit their feedback—and act on
what they tell you. Remember that the
goal of communication isn’t to listen
passively but to let employees know
you value their contributions.
• Loyalty. Show your loyalty by
standing up for their interests. Be sure
to provide the resources they need to
do their jobs. Share information, even
if it’s bad news, to show you trust their
judgment and professionalism.
• Competitive advantage. Everyone
wants to work for a winner. The better
your organization is at achieving its
goals and being a better corporate
citizen, the better your employees will
feel about working for you.
SPEED BUMP

Dave Coverly

Safeguard Your Company’s Info

Every organization has its trade secrets or proprietary information. Protecting
sensitive information is easy to overlook, though. Take these precautions to protect your
organization’s secrets:
• Be discreet about talking about your organization’s information in public places like
restaurants or airplanes.
• Always know who might be listening in, whether you’re on the phone or in a
teleconference.
• Protect identification badges, office keys, and passwords as securely as your own
personal property.
• Use passwords on your computer to prohibit unauthorized users from accessing your
data. Change your passwords frequently.
• Be careful when sending confidential or personal information through email.

Questions Change Perceptions

One of the world’s most famous paintings is “The Night Watch,” by
Rembrandt. When curators hung it in Amsterdam’s Rijksmuseum, they conducted
an experiment: They asked museum visitors to write down questions they had
about the painting. The questions they received were varied: How much did the
painting cost? Had it ever been forged? Are there any mistakes in the painting?
Why did Rembrandt choose this subject to paint? Who were the people in the
painting?
The curators then posted the questions, and the answers, in a room next to
the gallery where the painting hung. Visitors had to walk through that room to
view the painting. Curators found, to their surprise, that the average length of
time visitors spent looking at the painting jumped from about six minutes to 30
minutes.
Art lovers walked back and forth, reading questions and examining the
painting. They told museum officials that reading the questions encouraged them
to look closer and longer and to remember more details.

Can you guess how many rivets were used in
the construction of the Eiffel Tower?

Construction
Trivia

1) How many rivets were used in the
construction of the Eiffel Tower?
a) 25 million
b) 2.5 million
c) 250 million
d) 250,000
2) Which U.S. state boasts the highest
bridge?
a) Texas
b) Pennsylvania
c) Colorado
d) Oregon
3) When was the first fully-enclosed
shopping mall built?
a) 1925
b) 1937
c) 1964
d) 1956

A New Trend: Traveling In Search
Of Good Food

Traveling to see the wonders of the world is always popular, but these days more and
more people are heading out to try exotic foods. A survey by the American Automobile
Association found that 22 million Americans are planning to take a food-based vacation
in the next 12 months, and 75% of Americans say that food and drink are an important
part of their travel experiences. Four out of five travelers say they’ve visited wineries and
distilleries, along with taking hands-on cooking classes and eating with local families.
Younger travelers are leading the trend: 88% of millennials say they’ve participated in
food-related activities while traveling.

4) What is the smallest skyscraper in the
world?
a) The Torch
b) U.S. Bank Tower
c) Pearl River Tower
d) Newby-McMahon Building
5) Bull floats and darbies are used for what
type of construction?
a) Pre-engineered steel buildings
b) Concrete finishing
c) Covered bridge construction
d) Building wooden trusses
Answers: 1) b; 2) c; 3) d; 4) d (It stands at only 40
feet); 5) b

Did You Know?…
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