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New Heating and Cooling Units for Mardel’s in Arlington, Texas

C

ary Services recently had the
pleasure of working with Hobby
Lobby out of their Oklahoma City
office to replace packaged rooftop heating
and cooling units for Mardel Christian &
Education in Arlington, Texas.
Mardel’s is a faith-based company
dedicated to transforming lives through the
products they sell and the ministries they
support. Mardel’s provides a large selection

of Bibles, books, movies, gifts, music,
apparel, church and educational supplies,
and homeschool curriculum. They offer
their products on Mardel.com and across
35 stores throughout Oklahoma, Texas,
Arkansas, Missouri, Kansas, Colorado and
Louisiana.
In 1981, Mart Green, CEO of Mardel,
stepped out of his family’s business, Hobby
Lobby, to pursue his own dream in the

Christian retail market by opening the first
Mardel’s retail store in northwest Oklahoma
City. Although the store was small in size—
approximately 7,200 square feet—it carried
a large variety of products. Stores now
average approximately 25,000 square feet
with additional product selections.
Cary Services is happy to have worked
with Hobby Lobby and Mardel’s on this
fun, yet challenging, project.
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The Science Behind Creative
Thinking

Creativity may seem mysterious and magical, but scientists have been studying it for a
long time. From the Fast Company website, here’s some of what they’ve learned:
• Creative insights do come in the shower. In one study, 72% of participants
reported getting new ideas while taking a shower.
• Solitude boosts creativity. The networks in our brains responsible for creativity and
imagination work better when we’re alone.
• Trying new things helps. New experiences can trigger dopamine, a
neurotransmitter that facilitates mental flexibility.
• Trust your hunches. Intuition isn’t well understood, but it’s led to many creative
insights. Learn to let your unconscious mind noodle on problems and ideas without
forcing your brain to work.
• Daydreaming has positive effects.
Daydreams can enhance creative thought,
self-awareness, and long-term planning by
giving you a kind of mental incubation for ideas.

One Way to Solve a Problem

A farmer invested his savings in building a pond to raise fish for sale. But after he
stocked the pond, he discovered he would soon have a problem. A friend warned him
that kids from the nearby town liked to sneak into farmers’ ponds to go swimming.
The farmer knew they would stir up the muddy bottom and kill off his fish.
One evening the farmer, carrying a pail, went down to the pond. Sure enough,
a bunch of young people were getting ready to dive in. They outnumbered the lone
farmer and showed no signs of fearing him. In fact, they taunted him and dared him
to drive them off. But he simply reached in the pail and started tossing chunks of raw
meat into the water.
“What are you doing?” asked the trespassers.
The farmer shrugged. “Just feeding the alligator.”

More People Taking Advantage
of Technology

The digital revolution continues gaining ground, according to the Pew Research
Center. Seventy-seven percent of Americans own a smartphone, a figure that’s almost
doubled since Pew began tracking smartphone ownership in 2011.
Similarly, broadband access is on an upswing, with home broadband service rising 6%
in 2016 (after a slight decline from 2013 to 2015). In November 2016, nearly three-quarters
(73%) of Americans reported having broadband service.
Finally, 69% of U.S. adults are using social media, especially young people—86% of
18- to 29-year-olds are regularly using at least one social media platform.

“Light tomorrow with today.”
—Elizabeth Barrett Browning

A Frugal Family
Tradition

An accountant’s thriving business in a
small Scottish town had been in the family
for generations. The main offices were in
an old building, and clients had to walk
up a single marble step to reach the front
door. Over time, the marble step wore
away until a deep dent developed in it
from all the footsteps.
One day, the accountant asked a
stonemason to take a look and tell him
how much a new marble step would cost.
The stonemason looked at the step and
then scratched his head.
“It’ll be a big job,” said the
stonemason. “But I suppose I could give
you a new step for £100.”
The accountant frowned. “That’s a
bit more than I wanted to pay.” They
both looked at the step, and then the
accountant turned to the stonemason:
“What if you dug up the step, turned it
over, and put it back into the ground?
Then it would be good as new.”
The stonemason agreed. “£20.”
“Do it,” said the accountant, and he
went back inside the office.
An hour later the stonemason rang the
bell. The accountant opened the door and
saw the stonemason standing in a hole
with the step. A nearly identical dent was
evident on the other side.
The stonemason chuckled. “From the
looks of it, I’d say your great-great-greatgrandfather thought of the same thing
about 150 years ago.”

SPEED BUMP

Dave Coverly

Don’t Overwork Yourself in
Pursuit of Success

Working hard is important in any career, but overwork can lead to exhaustion, illness,
lower productivity, and burnout. You may think you have to work 80 hours a week, but
before you collapse, analyze your load to determine whether you need to cut back:
• Look at your co-workers. If
they’re achieving the same results
while logging fewer hours, you
probably need to work smarter,
rather than harder. Consider
stepping off the treadmill long
enough to get some mentoring,
coaching, or training assistance
before you burn out.
• Listen to how others describe
you. If colleagues, supervisors, and
direct reports reliably refer to you as
“hardworking,” “dedicated,” and/or
“committed” before listing attributes
such as “visionary” and “innovative,”
you might be focusing more on
quantity of work rather than quality.
• Check your reserves. If you’re working at or near full capacity every day and
return home with no energy left, you’re stretching yourself too thin. Not only do you
risk sinking under the burden, but you won’t have enough time (or energy) to take
advantage of the next great work challenge that comes your way.

Enhance Your Success With
Kindness

Nice people can finish first, insists Lisa Kaplan Thaler and Robin Koval in their
book The Power of Nice: How to Conquer the Business World with Kindness (Currency).
The book’s core tenets remain worthy of consideration. Improve your “NiceQ”
with these exercises:
• Be kind to yourself so it’s easier to be nice to others.
• Share credit and treat everyone with respect instead of “kissing up and kicking
down.”
• Say “no” when necessary—but present it in a positive light. When turning
down an assignment, help find someone else who can take it on.
• Plant seeds of kindness by doing five nice things every day that have no quick
payoff.
• Complete the following statement “If I were a kinder person I would…” and
then act on it.

Disengaged Millennials Hunting
for New Jobs

An overwhelming majority of millennials aren’t terribly interested in their existing
jobs, according to new research from Gallup. The research found that 71% of employees
born between 1980 and 1996 are either not engaged or actively disengaged at work.
Disengaged employees are usually short-timers. Nearly half of them—47%—say
they plan to switch jobs during the next 12 months, as long as the overall employment
picture brightens.
Millennials will represent about half the workforce in just three years; the cohort
behind them, Generation Z, will probably exhibit many of the same preferences.

In Canada, beaver tails are beaver tails, but
Beaver-Tails are what?

Trivial Matters

1) If Alexander Graham Bell had his way,
how would we answer the phone?
a) “Huzzah”
b) “Howdy”
c) “Cheerio”
d) “Ahoy”
2) Who was Shakespeare’s wife?
a) Jennifer Lawrence
b) Amy Adams
c) Kate Winslet
d) Anne Hathaway
3) Which Girl Scout confections pack the
most cookies per box?
a) Samoas
b) Tagalongs
c) Thin Mints
d) Do-si-dos
4) In Canada, beaver tails are beaver tails,
but Beaver-Tails are what?
a) Deep-fried pastries
b) Battery-powered noisemakers
c) Trick kites
d) Hand-carved wind chimes
5) Iran’s Ayatollah Ali Khamenei banned
which accessories as symbols of Western
decadence?
a) Neckties
b) Wristwatches
c) Sunglasses
d) Flip-flops
—from mental_floss
Answers: 1) d (Thomas Edison popularized “hello.”)
2) d 3) c (There are 28 cookies in each box.) 4) a 5) a
(In public, former President Mahmoud Ahmadinejad
typically wore a business suit with an open-collared
shirt. Current President Hassan Rouhani wears more
traditional dress, again without a necktie.)
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Marketplace Ethics

Employees in the News
Say Hello To Lindsey Mauldin

Lindsey Mauldin in the new
Administrative Assistant in our Abilene
office. Originally from Tuscola, Lindsey
attended Jim Ned High School,
graduating in 2007.
She and her husband Justin have
been married for eight years and
have a son and a daughter—Cooper
is eight years old and Sawyer is six
months old.
In her spare time, Lindsey enjoys
spending time with friends and family
as much as possible.

Lindsey Mauldin

Employees Celebrating Service Anniversaries
				 Kevin Dean - General Manager - 17 years
				

Amanda Smith - Office Manager - 5 years

				

Wendi Quintanilla - Administrative Assistant - 5 years

				

Johnny Boughan - Service Technician - 5 years

				

John Walker - Service Technician - 5 years
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